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THE OFFICIAL MAGAZINE OF THE LINCS & NOTTS AIR AMBULANCE

Royal Opening
OF NEW LINCS & NOTTS
AIR AMBULANCE HQ
HRH The Earl of Wessex has officially opened the new
headquarters of the Lincs & Notts Air Ambulance.
The Earl attended the event on Tuesday 28 September
and spent time speaking to supporters, volunteers,
staff and crew while taking a tour of the new purposebuilt facility and the charity’s new helicopter.
His Royal Highness addressed the guests and
acknowledged their contribution to the charity, saying:
“It is thanks to supporters and volunteers like you that
this service can continue to carry out the work it does
and operate from such a fantastic facility.”
The Earl then unveiled a plaque to mark the occasion.
Past patient Joshua Marriott told the gathered guests:
“If it wasn’t for the Lincs & Notts Air Ambulance crew,
I would not be here today. They scooped me up off the
side of the road after a motorcycle accident and got
me to hospital.”
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The seed for a new HQ was planted more than fiveyears-ago when CEO Karen Jobling joined the charity.
The new facility, which cost around £4m, was funded
by capital grants including one secured from the
Department for Health and Social Care, alongside a
wonderful gift left to us by the late Margaret Sail.
Karen said: “We were honoured to have His Royal
Highness The Earl of Wessex officially open our
new building. He took the time to chat to all of our
supporters, volunteers and past patients along with
some of our crew and staff team.
“He recognised, as we do, that our new HQ isn’t just
a building, it’s the first time all of our staff and crew
have come together under one roof after 27 years on
separate sites. The new facility enables us to expand
and further develop our critical care service, invite
past patients and their families to meet the crew who
attended to them, and somewhere our generous
supporters can come to see first-hand what we do.”

DEAR SUPPORTER
It’s been anything but quiet at our wonderful new HQ
at HEMS Way in Lincoln and the whole team is now
working from the new facility and feeling proud of all
that we’ve accomplished. Being able to see the crew
go out in the helicopter every day to help those in
need is very humbling. One of those patients in need
was Tony, whose story you can read on page 6. He
suffered a very serious cardiac arrest while driving
with his daughter in the car. Our crew got to him in
minutes and were able to give life-saving care at the
scene and get him swiftly to hospital from where he
has made a full recovery.
You may have seen in the local news that we were
lucky enough to have HRH Prince Edward officially
open HEMS Way in September, but it was our
supporters, volunteers and former patients who we
put front and centre on the day as it was the perfect
opportunity to say thank you to them. Of course,
it wasn’t possible to invite all of our wonderful
supporters so please accept my personal gratitude for
all the support you continue to give as it really does
make a difference.
We worked hard to bring a second helicopter into
service over the summer period to provide additional
critical care for the Lincolnshire coast. This was in

anticipation of an influx of visitors as restrictions
eased and people ‘staycationed’. You’ll see on page
5 just how busy our doctors, paramedics and pilots
were throughout the summer, it was a record breaking
time. We could not deliver our life-saving service
without your donations, so thank you again for your
support.
It takes a real team effort to deliver what the Lincs &
Notts Air Ambulance do, and our entire team is proud
of what’s been achieved, especially in such difficult
circumstances. A significant period of growth and
transformation has enabled us to continue to strive for
excellence in all that we do.
I wish you, your family and friends a peaceful
Christmas.

With best wishes,

Karen Jobling
Chief Executive Officer
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A WEEK IN
THE LIFE

Thur 15th July
- Cardiac arrest at night, patient treated on scene and
taken to hospital.
- Our crew were then called to another cardiac arrest.
- Three vehicle crash, three patients treated, soon
followed by another crash and patient flown to
hospital.
- Crew called to a cardiac arrest and later to a stabbing.
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FRIDAY
SATURDAY

Wed 14th July
- Three missions back to back, all cardiac arrest
patients.
- Patient treated and taken to hospital following a glider
crash.
- Called to an assault, followed immediately by a call to
a fallen horse rider.
- Attended an industrial incident, patient flown to
hospital.
- Cardiac arrest attended at night.

Fri 16th July
- Crew called to a fall from height, followed by a cardiac
arrest and patient flown to hospital.
- Three missions back to back with two cardiac arrests
and a fall from height.
- The last missions of the day were a fall from height
and an assault.

Sat 17th July
- Between our two helicopters, the crews were
dispatched to eight incidents including a child fallen
from a horse, three cardiac arrests, three road traffic
collisions and a fall from height. A crash involving an
HGV was also attended by our crew.

SUNDAY

Tue 13th July
- Attended a crash involving a motorcyclist.
- Attended a cardiac arrest.
- Crew dispatched to a fallen horse rider and treated
them on scene.
- Attended a crash involving a motorcyclist.
- Followed by a crash involving an HGV with multiple
patients treated on scene.

THURSDAY

TUESDAY

Mon 12th July
- Attended a cardiac arrest, treating a patient on scene.
- Called to an assault and stabbing.
- Treated a patient in cardiac arrest and escorted to
hospital.
- Attended a crash involving two HGVs, treating both
drivers with one taken to hospital.
- Attended a crash, treating a patient and flying them to
hospital.

WEDNESDAY

MONDAY

July was LNAA’s busiest month on record, responding to 179 missions. During this exceptionally busy time LNAA crews
worked in high temperatures, in PPE, treating a large numbers of patients. The week of 12th July was extremely busy with our
crews responding to 54 missions in just seven days.

Sun 18th July
- Three missions on the Critical Care Car, two
road traffic collisions and a cardiac arrest.
- Two more road traffic collisions, one involving a
motorbike and one involving a car and an HGV.
- There were a further two road traffic collisions
and two cardiac arrests with patients being
taken to hospital.

Record-Breaking Summer
Over the summer, we expanded our service with a
second helicopter responding to emergencies along the
east coast of Lincolnshire. It was our response to the
anticipated influx of visitors to popular resorts along this
well-loved stretch of coastline as Covid restrictions eased.

LNAA expanded its life-saving service with the second
helicopter in anticipation of a surge of visitors to popular
seaside hot-spots along the Lincolnshire coast as Covid
restrictions eased and families took up more staycations
this year.

As a result, we had our busiest summer on record, with
481 call-outs on our helicopters and cars between June
to August.

Senior HEMS Paramedic Erica Ley said: “It’s been great
to meet the communities out on the coast, people have
asked lots of questions and let us know how valued the
service is.”

Our clinical teams who were dedicated to the Lincs coast
helped more than 90 patients. The most common callout was for patients in cardiac arrest, followed closely
by those involved in road traffic accidents. On some
occasions both our helicopters with full clinical crews on
board responded to the same incident involving multiple
patients.
LNAA’s Medical Director, Doctor Gareth Davies said: “We
knew that the coastal area was vulnerable because of the
distance to a major trauma centre by land. Our data also
suggested an increasing number of incidents in this area
during summer months in previous years. This coupled
with the emergence of more people taking holidays
there this summer as lockdown measures eased, meant
we wanted to make sure we could be there for our
communities.
“We feel relieved that at the time we recorded our busiest
month ever we had the additional resources to get to
patients quickly.”

East coast crew on their last day
They are: Pilot Sam Smith, Pilot Dave Kemp, Doctor
Paul Hancock and Senior HEMS Paramedic Erica Ley.

Our new AW169 has been
in service responding to
missions since September.
The aircraft has many
upgrades and the eagle eyed
of you will also notice the new
registration, G-LNCC.
LNAA Chief Pilot Llewis
Ingamells said: “While our
new AW169 looks strikingly
similar to our previous one,
this is the latest generation
from Leonardo Helicopters.
There are a host of changes
underneath the familiar yellow
paint scheme which make this
the most capable helicopter
LNAA have ever operated.
“Noticeable changes
supporters may have spotted
are the relocation of the
Trakkabeam searchlight to
the tail boom, retractable bear
paws over the wheels and
engine inlet filters just to name
a few. Inside it has a weather
radar, phase 6 flight software,
an extended baggage bay
and a truly state of the art
medical interior capable of
undertaking true critical care
transfers.”

NEW HELICOPTER
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TONY’S
STORY

When Marianne Macro took a call from her daughter
telling her that dad had ‘gone funny’ she simply said
‘call 999’ and put the phone down.
Tony Page and daughter Amber were on their way to
stock car racing in Skegness on a sunny Sunday in
June when Amber noticed something strange.

“I looked over and my dad’s eyes
had rolled into the back of his head
and he stopped breathing,” she said.
“I said ‘dad’, ‘dad’ but he didn’t
answer and I started to panic. I
grabbed his phone and called mum.”
Amber dialled 999 and the call taker advised her to
flag someone down. Luckily the person who stopped
was a nurse and began to give CPR. “It was hard to
watch,” added Amber.
“Lots of ambulances turned up and then I looked up
and saw the air ambulance too. I don’t remember

much more because I was crying so much. I
never thought I’d have to save my dad’s life.”

The Lincs & Notts Air Ambulance landed in a nearby
field which was only about 50 metres from where
Tony was laid.
Our doctor and paramedic team began to work on
Tony. Paramedic Rob Fillmer recalled the incident:

“We had to give Tony 13 shocks to get a
heartbeat back.
“He remained unstable and in a critical condition,
it was a very serious heart attack at this point. The
decision was taken to give an emergency anaesthetic
and take over Tony’s breathing. This can only be
done by a doctor and paramedic team.”
Tony was still unstable and his heart stopped again.
This continued during the 12-minute flight to Lincoln
County Hospital as our crew worked to keep him alive.
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Amber fundraising
for LNAA

In hospital, the blockage in Tony’s heart was cleared
and a stent fitted. And after four weeks he was

finally well enough to go home and has since
returned to work part-time.

Tony’s memory of that day remains cloudy but he
knows that he and Amber were on their way to
Skegness.
“We always go to watch the stock car racing, we go
all over to see it. I don’t remember pulling up at the
side of the road. Amber thought I’d stopped to go to
the loo.”
“I don’t really think about it, I don’t know whether it’s
because of being in a coma and what it’s taken away
but I feel my daughter went through a lot more than I
did,” said Tony.

“I can’t praise the air ambulance
crew enough. I want to say a very big
thankyou to the crew from that day, I
do appreciate everything they did.”
Amber is now fundraising for the Lincs & Notts Air
Ambulance as a way of dealing with the ordeal.
Marianne said: “If the air ambulance wasn’t

available I don’t think Tony would be here
today, so it’s amazing. The work they do in the

situations they’re sometimes in, isn’t easy. I used
to watch the programmes with the air ambulances
in and think ‘they go there and do that’ and then of
course, it happened to us.
“After telling Amber to call 999 and hanging up, I
spoke to her again and she told the air ambulance
was landing so I knew it was really serious if they
were there. The air ambulance was amazing –

we just can’t thank them enough.”

Amber with her family.

Amber with her dad Tony
and mum Marianne.

£10
£20
£50

Could buy 10 cannulas to administer medications and
fluids during cardiac arrest.
Could buy a Blood Glucose Monitor routinely used
on all cardiac arrest patients
Could buy a single-use Ventilator Circuit that provides
oxygen when a patient has been anaesthetised

If you would like to make a donation please go to www.ambucopter.org.uk/donate
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Making Hearts Throb
Dr Isla Wormald and HEMS Paramedic Alex
Walker represented LNAA at the European
Society of Emergency Medicine Annual
Academic Congress in October.

Isla said: “The opportunity to deliver these
presentations at an international conference
was a significant personal and professional
achievement.

Isla delivered a presentation called ‘Making
Hearts Throb’ which talked about the things that
improve the likelihood of survival after a cardiac
arrest.

“There were clinical pearls of wisdom shared
that will change my practice of both Emergency
and Pre-Hospital Emergency Medicine and
the wider impact is that the presence of an
LNAA delegation will have raised awareness
of the charity and its mission, vision and
values – specifically its desire to aim high and
embrace opportunities to improve and enhance
everything we do.”

It came from an ongoing study Isla has been
working on, here at LNAA, which looks at the
care our crews in the pre-hospital environment
give to patients when they suffer a cardiac arrest
whether that’s in their home, on the Lincolnshire
coast or in the centre of Nottingham. The aim is
to continually improve our service and patient
survival.
The team’s activities at the conference was also
part of their ongoing training and development.
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HEMS Paramedic Alex Walker presented an
academic poster on a thoracotomy case he
was involved with earlier this year. You can read
more about what happened that day on page 9.
His audience included representatives from the
Royal Society of Emergency Medicine and some
international colleagues from the HEMS world.
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Dr Luke Banks and HEMS Paramedic Alex
Walker arrived on the scene of a stabbing in
remote Lincolnshire at night as first responders
were assessing the victim who was unconscious.
The patient had suffered a stab wound to the
chest and the nearest specialist trauma centre
was at least 80 minutes away.
Luke and Alex had to work with other responders
and make time-critical, complex decisions. They
knew that the patient needed to be in hospital, in
the hands of specialist cardiac trauma surgeons.
But they also knew that they may not have been
able to get to hospital in time.
Luke and Alex briefed their newly formed
on-scene team on the plan. They were
to simultaneously deliver an emergency
anaesthetic alongside performing open heart
surgery, right there at the scene of the incident.
The police provided lighting and Luke opened
up the patient’s chest at the roadside. All hands

D r L u k e Ba n ks

Pa ra m ediclk e r
Alex Wa

were on deck as Luke asked a first responder
to put his hand inside the chest and manually
clamp an artery to maintain blood flow to the
heart and the brain. Luke stitched the heart and
performed an internal heart massage, whilst Alex
performed an emergency blood transfusion.
On the way to hospital, bleeding in the patient’s
chest was steadily getting worse. Luke had
managed to close the wounds with stitches and
surgical staples but the patient needed a further
blood transfusion. The team had exhausted
their blood supply but another LNAA team were
on duty nearby and were able to rendezvous
enroute to hospital with more blood.
The patient was taken to Nottingham’s Queen’s
Medical Centre and went straight into theatre.
This patient, who suffered a stab wound that in a
different situation would have been fatal, walked
out of hospital following recovery.

“Luke and Alex’s work was pivotal to the survival of this patient.
They used all of their training and experience and showed
great leadership, initiative and judgment, as well as technical
operating ability.

Doctor Gareth Davies,
LNAA Medical Director

“Without a doubt the patient would not have made it to hospital
let alone survived without their intervention and support from
the police, the ambulance team and colleagues on scene.
There are literally only a handful of patients around the world
that have survived injuries like this. The team should feel really
proud of themselves, it was an incredible achievement.”
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Buildbase
FUNDRAISER

Members of Team Buildbase Central Eastern took part in a
gruelling 25-mile walk and raised £7,000.
Regional Sales Manager, Simon Blakey said: “As a team, we wanted to give something back
to a local charity which was very close to our hearts. We wanted to raise £7K – the equivalent
of two life-saving missions. We know that the charity relies on donations from the public to be
able to help those in need”.
The walk took place across the Lincolnshire Wolds; Burwell – Hagworthingham – Burwell,
across the Wolds fields and bridleways.
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“This walk pushed us to our limits
mentally and physically but we were
determined to smash it and get the job
done to be able to give something back
to our chosen charity.”

