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OUR NEW HOME
We’ve finally moved into our
brand-new Headquarters.
Read more on page 4.

THE OFFICIAL MAGAZINE OF THE LINCS & NOTTS AIR AMBULANCE

SPOTLIGHT ON...

Isla Wormald
Position:

Helicopter Emergency Medical
Service (HEMS) Doctor

When asked what they know about the Lincs &
Notts Air Ambulance, most people talk about
our distinctive yellow helicopter. But how much
do you know about the life-saving work of our
Pilots, Doctors and Paramedics whose job
regularly involves saving lives?
In this Spotlight feature, we get to know
Doctor Isla Wormald, who recently passed her
assessment as a HEMS Doctor with LNAA.
Q. Where and when did you train as a Doctor?
A. I attended the University of Leeds School of Medicine from 2003
to 2009. Following graduation, I undertook my Foundation Training
years in West Yorkshire, and then began my Acute Care Common
Stem Core Training in Emergency Medicine in South Yorkshire. Six of
the last 12 years have been spent intermittently scratching my itchy
feet by practicing and teaching wilderness medicine on four of the
seven continents!
Q. What made you want to become a Doctor?
A. Being the daughter of a biologist, a curiosity about the human
body was inevitable. I am a people person, enjoy practical activities
and wanted to make a difference to people’s lives. Undertaking
work experience in my local Emergency Department sealed the
deal!
Q. Why did you want to join LNAA?
A. Being a HEMS Doctor has been a longstanding ambition due to
its relevance to my practice of pre-hospital medicine, the immense
challenge it presents and the opportunity to hone my skills outside
of a hospital. I was aware that LNAA is actively improving and
enhancing the service it provides to the residents of Lincolnshire &
Nottinghamshire and was keen to join the team at such an exciting
time.
Q. Is there anywhere else you currently work?
A. I spend the rest of my time working as an Emergency Medicine
Registrar at Sheffield Northern General. Prior to the pandemic,
when time allowed, I was involved in the delivery of expedition and
wilderness medicine education as a faculty member of Faraway
Medicine, Outdoor Medicine and World Extreme Medicine.
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Q. What’s the best thing about being part of LNAA?
A. My colleagues – they are approachable, supportive, highly
knowledgeable, skilled and great fun to work with! Seeing the earth
from a bird’s eye view and helping people in their time of greatest
need is a real privilege.
Q. How do you spend your time outside of work?
A. Recently, I’ve been sleeping a lot! But usually I escape to the
hills to blow the cobwebs away, climb, hike, mountaineer, paddle,
run and ski at every available opportunity.
Q. Who inspires you the most?
A. My parents. Their philosophy has always been to ‘seize the day’.
They successfully juggled teaching careers, raising three children,
exploration, adventure and personal challenge. They continued
to do so despite my late father’s diagnosis of metastatic prostate
cancer during which my mother cared for him.
Q. Tell us something about yourself that may
surprise us?
A. I am a lapsed musician (cello, flute, piano, voice) and have had
the opportunity to perform in both the Royal Albert Hall and St. Paul’s
Cathedral.

DEAR SUPPORTER
Newsletter deadlines mean I’m writing this ahead
of the 19 July but I’m hopeful that we’ll have our
fundraisers out and about once more.
It looks as though we’re emerging from the worst of
the pandemic and we came to the end of the financial
year just under £1m down on our income targets. I
wouldn’t go so far as to say that this is good news
but we know it could have been a lot worse and we
remain cautious about the year ahead. Thank you for
your continued support during this very difficult time.
As our income dipped, our missions rose and last
year, our clinicians and pilots have responded to
1,205 emergencies which is an increase of 246 from
the previous year.
Although there were setbacks, we had projects
underway that couldn’t be halted, including the
construction of our new HQ which we have now
moved in to. It’s the first time in our 27-year history
that all teams within the charity have operated under
one roof which was made possible by capital grants
and a wonderful and generous legacy gift. You can
read more about our new home on p4.

On p6, you can read all about our new addition
to the LNAA family, albeit a temporary one. Our
second helicopter is serving the Lincolnshire coast in
anticipation of a surge in visitors enjoying the seaside
this year. It has already made a positive difference to
the lives of many.
All of this coincides with the start of LNAA’s journey
as a clinically independent healthcare provider and by
the time you read this we will have registered with the
Care Quality Commission.
It’s thanks to you, our generous supporters, that our
crews have been able to consistently respond to
emergencies throughout the pandemic. The impact of
your donation has steadied us against the impact of
Covid-19. A sincere thank you from all of us at LNAA;
we couldn’t be here without your support.
Stay well.
With best wishes,

Karen Jobling
Chief Executive Officer

CONTACT US
HEAD OFFICE
Lincs & Notts Air Ambulance Headquarters
HEMS Way
Off Sleaford Road
Lincoln
LN4 2GW
General enquiries: 01522 548469
enquiries@ambucopter.org.uk
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OUR NEW HOME
After more than four years in the making, we have
now moved into our brand-new Headquarters.
Read more about how this new building will benefit our patients, crew members, staff,
volunteers and supporters for many years to come.

A new HQ was desperately needed
for LNAA, as we continue to face
a rising demand for on-scene
advanced patient care, along
with the increasing complexity
of patient needs that requires
specialist skills, equipment and
medicine.

HOW WE’VE MOVED FORWARD

Our new facility, based on A15
Sleaford Road, opposite RAF
Waddington, provides a purposebuilt environment for both clinical
and non-clinical staff, space for
advanced clinical training as well
as two aircraft, facilities for former
patients and their families to visit
and a garden of reflection. It
will also provide a more suitable
environment for our crew when
they return from challenging
emergencies.

We now fly a state-of-the-art AW169 helicopter with two
pilots. Our clinical team is now a highly trained team
of critical care paramedics and doctor on every shift,
we have expanded our service to cover 24 hours a day,
five days per week, and we carry blood on board. We
have also extended our service to provide aftercare for
patients and their families.
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During the last five years, LNAA has undergone
significant growth. We flew an MD902 helicopter with a
single pilot and a double paramedic team, with just an
occasional doctor on board. We were operational from
7am to 7pm every day of the year.

Throughout our transformation, we’ve focused on three
strategic goals: the planning of our new future-proof
HQ, striving for clinical independence and providing
24/7 operations. Now our HQ is complete, we will
soon become CQC registered and operate as an
independent healthcare provider. We also aim provide a
full 24/7 service by the autumn.

LNAA has come a long way since its
beginnings and moving to our new
HQ is such an exciting and important
time stamp in the Charity’s history.
Seeing the crew and the helicopter
every day will be inspiring to everyone
here, a wonderful reminder of why we
all do what we do.
This new home is integral to our
journey for clinical independence with
better facilities for our air operations
and training. We don’t underestimate
just how important it is to us all that
we are now under one roof, enabling
us to work more closely together
and raise the funds we need to
enable our clinicians to respond in an
emergency.

Karen Jobling, CEO
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Second helicopter lands
on the Lincolnshire coast
This summer we have expanded our life-saving service with a second
helicopter responding to emergencies on the Lincolnshire coast.
As more families are likely to take ‘staycations’ this
summer, it is anticipated that there will be an influx of
visitors to the county’s popular seaside destinations.
We launched a Critical Care Car dedicated to the east
coast on 1 June and a second helicopter took over
from 23 June.

The second helicopter, an AW109 is on call from an
airfield close to Mablethorpe. Although a different
colour, the helicopter has the Lincs & Notts Air
Ambulance name and carries the same life-saving
medical equipment as our iconic yellow helicopter.
The charity’s yellow Ambucopter will continue
to attend emergencies across Lincolnshire and
Nottinghamshire, helping those who need it most.

LNAA’s Medical Director, Doctor Gareth Davies, was
the lead consultant on the Paddington rail disaster,
was a medical commander at the 7/7 bombings
and oversaw the team that treated the victims at the
Westminster Bridge terror attacks in 2017.

“As and when restrictions lift, this summer
has the potential to be one like no other.
There are of course many great things
about that, but we are also mindful of
why that could also mean more incidents
where someone’s life is in danger in a
busy tourist area like the Lincolnshire
coast.
“The need for our service is what drives us
and we must respond as an organisation
to the possibility that we will be needed
much more than usual along the coast
this summer. This has given us the push
to go that extra mile and put a second
helicopter into service for the summer
period. We will collate all of that data and
what we learn from the process will inform
how we move forwards as an organisation
but for now, we’re gearing up to be there
when people need us this summer.”

Doctor Gareth Davies,
Medical Director
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“This second air ambulance is an invaluable
resource that will be utilised in an area of the
county which can get exceptionally busy during the
summer months.
“We often use the air ambulance for patients
who have experienced a traumatic injury so every
second counts following the 999 call being made.”
Richard Hunter, Ambulance Operations Manager for the
Lincolnshire Division of East Midlands Ambulance Service.
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OUR
MISSIONS
Last year was one of our busiest on record, where our crews responded to 1,205 emergencies
throughout 2020. This year seems to be no exception, with the crews attending 159 missions in
June alone.
Read more to find out how our crew responded to a particularly busy week this year.

MONDAY
6:05am - Lincs Critical Care Car dispatched to a patient
in cardiac arrest in Lincolnshire.

TUESDAY
3:20pm - Helicopter dispatched to Lincolnshire;
a patient has fallen from height. Our crew treat the
patient before taking them to Hull Royal Infirmary by
land.

11:15am - Helicopter dispatched to a RTC in
Lincolnshire. Our crew treat the patient on scene before
airlifting to Hull Royal Infirmary.
5:53pm - Helicopter dispatched to a horse rider in
Humberside. Our crew treat the patient, who has suffered
injuries to their lower leg.

WEDNESDAY
12:15pm - Helicopter dispatched to a fallen horse
rider in Lincolnshire. Our crew treat the patient on
scene before airlifting to Queen’s Medical Centre.
3:04pm - Helicopter dispatched to a patient who
has fallen from height in Lincolnshire.
8:00pm - Notts Critical Care Car dispatched to
a patient who has collapsed. Our crew treat the
patient on scene and transfer them to Lincoln County
Hospital.
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THURSDAY
1:30pm - Helicopter dispatched to a fallen horse
rider in Nottinghamshire; the patient has sustained
injuries to their leg and pelvis. Our crew treat
the patient on scene before airlifting to Sheffield
Northern General.
9:07pm - Notts Critical Care Car dispatched to
Nottingham following reports of a patient in cardiac
arrest.

SATURDAY
2:17pm – Helicopter dispatched to reports of a patient
who has been crushed by a van in Nottingham. Our crew
treat the patient’s lower leg injuries and airlift to Sheffield
Northern General.
3:05pm – Notts Critical Care Car dispatched to Newark;
a patient is in cardiac arrest. Our crew treat the patient
before taking them to Lincoln County Hospital.
5:54pm – Helicopter dispatched to an accident involving
two cars in Mansfield. Our crew treat two patients; the
most serious is taken to Queen’s Medical Centre.
6:53pm – Notts Critical Care Car dispatched to a
pedestrian who has been hit by a car. Our crew treat the
patient on scene before they are taken to hospital.
10:57pm – Notts Critical Care Car dispatched; a patient
is in cardiac arrest.

FRIDAY
8.08am - Helicopter dispatched to a medical emergency
in Lincolnshire.
12:17pm - Helicopter dispatched to an assault in North
Lincolnshire. Our crew treat a patient before airlifting
them to Hull Royal Infirmary.
11:17pm - Notts Critical Care Car dispatched to a
patient in cardiac arrest in Nottinghamshire.

SUNDAY
3:29am – Lincs Critical Care Car dispatched to a
patient in cardiac arrest. Our crew treat the patient
before they are taken to Lincoln County Hospital.
9:57am – Helicopter dispatched to an injured
motorcyclist. The patient is treated by our crew
before airlifting to Hull Royal Infirmary.
12:50pm – Helicopter dispatched to a motocross
accident in Nottinghamshire. A patient is treated by
our crew before they are flown to Queen’s Medical
Centre.
2:35pm – Helicopter dispatched to a
Nottinghamshire; a pedestrian has been hit by a car.
They are treated by our crew and taken to Queen’s
Medical Centre.
5:17pm – Helicopter dispatched to Nottingham
following reports of an accident involving a car and
a HGV. Our crew treat one patient on scene before
airlifting to Sheffield
8:50pm – Lincoln Critical Care Car dispatched to
an assault in Lincolnshire.
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FOUNDATION FUNDS £24K
BLOOD PLASMA PROJECT
Our doctors and paramedics are now taking delivery
of life-saving blood plasma, thanks to a £24,000 gift
from the Henry Surtees Foundation.
The Foundation supported LNAA in its Blood on
Board project in 2017 with more than £16,000 and an
audit of on scene transfusions since then showed the
need for plasma which has clotting properties.

“Plasma makes up half of blood content
and it’s the part that helps blood to clot.
We cover 3,500 square miles, so a
patient can be a long way from a major
hospital. With that in mind, we wanted to
be able to deliver the full blood product at
the scene because it saves lives.”

Tom Eckersley
LNAA Doctor

Along with blood transfusions on scene, the doctors
and paramedics on board our helicopter or Critical
Care Cars carry out hospital level care beyond the
walls of the hospital.
Lincoln County Hospital supplies LNAA with the
plasma and the Lincolnshire Emergency Blood Bike
Service, who already volunteer to ensure LNAA has
blood on board its helicopter and Critical Care Cars,
now also safely hand over the boxes of plasma at the
charity’s new HQ. Any unused plasma is returned to
Nottingham’s Queen’s Medical Centre as the nearest
Major Trauma Centre by the Nottinghamshire Blood
Bikers.
The Henry Surtees Foundation £24,000 donation will
pay for plasma for the next three years.

“We are delighted to support Lincs &
Notts Air Ambulance with their Fresh
Frozen Plasma initiative, which will help
them to increase the capacity of their
operation over the next three years.
“The incredible work that these teams
do is remarkable, and it is only through
donations that they are able to expand
these services and ultimately save more
lives. We are delighted to be a small part
of this and thank you to our supporters
who have enabled us to continue
funding this life-saving work.”

Leonora Martell-Surtees
Henry Surtees Foundation
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