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‘IT’S DEFINITELY THE MOST
CHALLENGING FLYING WE
UNDERTAKE IN HEMS’
Our newest pilots continue
with night vision training

PLUS:

MISSION
UPDATES

BRADLEY’S
RESCUE

See what a week in the life
of our busy crew looks like.

Our helicopter and car go to the
aid of a school boy in Lincs.

Upcoming Events 2022
17/07/22 – SNOWDON AT NIGHT

ANYTIME – SKYDIVE FOR LNAA

It’s not too late to join
Team Helimed29 and take
on this exciting challenge
for LNAA! Trek under a
blanket of stars (or mist!)
to the top of Snowdon
through the night, reaching
the summit in time to
watch the sunrise.

Experience an exhilarating
adrenaline rush by taking
part in a charity Skydive.
Push yourself out of your
comfort zone and take on
a tandem skydive from
10,000ft, flying through the
clouds at 120mph you will
have a truly unforgettable
experience.

14/08/22 – NEWARK HALF MARATHON

11/09/22 – GREAT NORTH RUN

The Newark Half Marathon
is a fast, flat and scenic
summer race in the historic
town. The race starts in the
Sconce and Devon Park,
site of Civil War battles,
passes the Ice Age Journey
dig, skirts East Stoke and
then back to the Sconce
and Devon Park.

The world’s biggest half
marathon is back! Join
Team Helimed29 and
57,000 determined runners
for this year’s Great North
Run, famous for its warm
North East welcome and
unbeatable atmosphere.

18/09/22 – LINCOLN CITY HALF MARATHON

25/09/22 – ROBIN HOOD HALF MARATHON

Encompassing many of
the great areas of Lincoln,
take on this year’s Lincoln
City Half Marathon. It is
a city centre focused route
which includes beautiful
green spaces, recognised
landmarks, riverside
culture and hidden
residential gems.

Join in one of the longest
established and most
popular city centre road
events in the UK. The route
is picturesque, taking you
along Victoria Embankment,
River Trent, past Nottingham
Castle, Robin Hood statue,
finishing back on Victoria
Embankment.

02/10/22 – LONDON MARATHON
Our charity spaces for this
year are full, however if you
already have a space in
the 2022 London Marathon
and would like to join Team
Helimed29, we will send
you an LNAA running
T-shirt. There is no minimum
fundraising amount, simply
raise as much as you can!

MUTT STRUT – JOIN OUR
SEPTEMBER CHALLENGE!
Walk your four-legged friend
100k in September and
raise as much as you can to
support us – we will even give
you a FREE doggy bandana!
To take part, register using the
below link, and set up your
Facebook Fundraiser (or Just
Giving page): ambucopter.
org.uk/MuttStrut

FOR MORE INFORMATION ON ANY OF THE ABOVE EVENTS, PLEASE VISIT
WWW.AMBUCOPTER.ORG.UK/EVENTS/ OR EMAIL CHALLENGES@AMBUCOPTER.ORG.UK

WELCOME

TO YOUR NEW LOOK
AND FEEL SKY SHOUT
I’m sure I’m feeling the same
as you do in that I can’t believe
we’re already in summer 2022!
But what a summer it is for
many who can now go on
holiday, visit loved ones and
take trips to places like our
wonderful counties.
We have achieved so much in the last year and still have so much to look forward
to here at LNAA. We’ve invested in our teams, with new members of staff and
doctors coming aboard, and after an intensive period of training, our pilots are
completing their night flying training using our state-of-the-art Night Vision Goggles.
In May, we marked one year since we flew our first mission from our new HQ. That
day, the crew were dispatched to a seriously injured motorcyclist at Cadwell Park.
He was treated on scene by our highly skilled doctor and paramedic crew, then
flown to Hull Royal Infirmary.
As we’ve become used to working from our new HQ with staff and crew under
one roof, our teams have flourished. We’ve also been able to invite past patients
here to meet the doctors, paramedics and pilots who helped them, which was a
really important part of the vision for our new HQ. You can read about one of those
patients, Bradley, on page 8.
2021 was our busiest year on record with 1,496 missions and we now know that
based on these figures we have seen an increase in average missions and costs
which ultimately means we need to raise £8m this year. Read more on page 4.
Following an 18-month trial of our dedicated Notts Critical Care Car, we are now
operating in the area permanently every week.
Another milestone for us earlier this year was registering with the Care Quality
Commission. This was the culmination of a two-year-project which took a huge
amount of teamwork, dedication and expertise from our teams and means that we
are now operating as a clinically independent healthcare provider. Ultimately,
it gives our clinical teams the space to grow in a truly innovative way.
We have a challenging year ahead as mission numbers increase, but we remain
committed, on-call and ready to respond.
Enjoy your summer and thank you for your continued support.
Karen Jobling
Chief Executive Officer
/AMBUCOPTER
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CONTACT US
Head office:
Lincs & Notts Air Ambulance
Headquarters
HEMS Way
Bracebridge Heath
Lincoln
LN4 2GW
General enquiries:
01522 548469
enquiries@ambucopter.org.uk
Lottery enquiries:
01522 531308
lottery@ambucopter.org.uk
Out of hours
media enquiries:
07377 908844
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MISSIONS
This year has already been exceptionally busy with our crews
attending on average over 100 missions a month. As we move
towards the summer and nicer weather, we know that unfortunately
the number of emergencies we respond to will only increase.

Call-outs responded to by
the LNAA crew on board
the helicopter and
Critical Care Cars

A week in the life of our busy crew
MONDAY

THURSDAY

07:18 – Lincoln Critical
Care Car was dispatched
to Mansfield Woodhouse
for a medical emergency.

01:00 – Lincoln Critical
Care Car was dispatched
to Sleaford for a cardiac
arrest. Our crew treated
the patient on scene.

WEDNESDAY

09:23 – Helicopter
was dispatched to
Gainsborough for a
cardiac arrest.

03:02 – Lincoln Critical
Care Car was dispatched
to Lincoln for a
cardiac arrest.

17:47 – Helicopter
was dispatched to DIY
accident. Patient was
treated on scene for a
head injury and airlifted to
Queen’s Medical Centre.

04:48 – Lincoln Critical
Care Car was dispatched
to a road traffic collision
in North Lincolnshire.
Patient was treated on
scene and escorted to
Hull Royal Infirmary.

19:19 – Notts Critical
Care Car was dispatched
to a medical emergency.
Patient was treated on
scene and escorted to
Kings Mill Hospital in
Mansfield.

11:15 – Helicopter was
dispatched to a medical
emergency in Spalding.
Patient was treated on
scene and escorted to
a major trauma centre.

19:26 – Lincoln Critical
Care Car was dispatched
to a medical emergency
in Grantham. Patient was
treated on scene.

18:25 – Helicopter was
dispatched to Scunthorpe.
Assault victim was treated
on scene and escorted to
a nearby trauma unit.
20:26 – Helicopter
dispatched to Mablethorpe
for a cardiac arrest.
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SATURDAY

17:10 – Notts Critical
Care Car was dispatched
to a parachuting
accident. Patient was
treated on scene and
taken to hospital by
ambulance service.

17:43 – Helicopter was
dispatched to a medical
emergency in Newark.
TUESDAY

FRIDAY

ambucopter.org.uk

16:31 – Notts Critical
Care Car was dispatched
to a cardiac arrest in
Nottingham. Patient was
treated on scene.
21:20 – Lincoln Critical
Care Car was dispatched
to a cardiac arrest in
Hibaldstow.

00:07 – Lincoln Critical
Care Car was dispatched
to an assault in Grimsby.
07:34 – Helicopter was
dispatched to a stabbing
in Nottinghamshire.
Patient was treated on
scene and escorted to
Queen’s Medical Centre.
10:28 – A call came in
for a medical emergency
in Lincoln, however the
team were stood down
on route as they were no
longer required.
10:32 – Helicopter was
dispatched to a cardiac
arrest in Grantham.
Patient was treated on
scene and escorted to
Lincoln County Hospital –
the nearest cardiac
specialist hospital.

SUNDAY

00:04 – Notts Critical
Care Car was dispatched
to a two-vehicle road
traffic collision in
Chesterfield, Derbyshire.
Three patients were
treated on scene
with the most seriously
injured escorted
by our crew to
Sheffield’s Northern
General Hospital.
02:50 – Lincoln Critical
Care Car was dispatched
to a cardiac arrest in
Lincoln. Patient was
treated on scene.
03:32 – Lincoln Critical
Care Car was dispatched
to a fall from height in
Lincoln. Patient received
an on-scene blood
transfusion and was
escorted to a major
trauma centre.
/AMBUCOPTER

10:32 – Helicopter was
dispatched to a cardiac
arrest in Lincolnshire.
Patient was treated on
scene and airlifted to
Hull Royal Infirmary.
17:00 – Helicopter was
dispatched to a gokarting accident. Patient
was treated on scene
and airlifted to Queen’s
Medical Centre.
16:38 – Notts
Critical Care Car was
dispatched to a cardiac
arrest in Nottinghamshire
where they treated the
patient on scene.
19:21 – Notts
Critical Care Car was
dispatched to a stabbing
in Derby. Patient was
treated on scene for
multiple injuries and
escorted to Queen’s
Medical Centre.
20:49 – Notts
Critical Care Car was
dispatched to a road
traffic collision in
Nottingham. Patient was
treated for lower limb
injuries and escorted to
Queen’s Medical Centre.
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4 MISSIONS
PER DAY
We responded to, on average,
4 missions a day. Sunday was our
busiest day with 8 missions.

11 PATIENTS
We drove 8 patients to hospitals
and flew a further 3 to major
trauma centres or trauma units.

27 INCIDENTS
We responded to 17 emergencies
in Lincolnshire, 8 in Nottinghamshire
and 2 in Derbyshire.

YOU CAN KEEP US
FLYING AND SAVE LIVES
CALL 01522 548469
VISIT ambucopter.org.uk/skyshout
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NIGHT

ARE THE HAZARDS
AT NIGHT
DIFFERENT TO DAY?

VISION
Our newest pilots continue to undertake
Night Vision Goggle training as we
work towards more night flying. When
complete, we will be operational for 19
hours a day on the helicopter. This makes
us the only air ambulance operating in the
East Midlands in the hours of darkness.
Our clinical crews remain operational 24/7
using the Critical Care Cars when the
helicopter isn’t available.

328 NIGHT
MISSIONS WERE
CARRIED OUT
IN 2021

Night HEMS is a far more specialist task
than that of daylight HEMS. Even with
fantastic NVGs, searchlights, planning
tools and training – obstacles and
hazards just aren’t as visible as they are
by day. We counter this hazard with preplanned larger landing areas but it still
remains a higher risk flight.
At night it is very hard to see poor
weather and avoid it. The NVGs can,
in fact, see through some poor weather
but this can be a risk in itself as much
as it can also be a benefit. Operating on
scene in the dark is also challenging for
the medical team treating the patients.

WHAT DO YOU
HAVE TO DO
DIFFERENTLY WHEN
NIGHT FLYING?

Even loading and unloading the patient
into the aircraft is much more challenging
and complex. For this, we have LED
head torches, scene lights and aircraft
loading lights.

This is where we determine primary
and secondary landing sites.
We need a ‘4D’ area to land which is
four times the length of the helicopter
and twice the width. For perspective,
this is just over half a football pitch! The
equivalent for this during the day is ‘2D’
which is around one and a half tennis
courts. At night, due to the pre-planning
needed, it takes around 15 minutes from
call to take off, whereas during the day it’s
typically up to five minutes.

HOW DO YOU SEE?

Our Operations Room includes some
advanced flight planning software
and technology including our own
weather station and lighting level
forecasting programs!

IS IT MORE
COMPLEX
TO FLY AT NIGHT?
Night flying is a separate skill that
has to be continually practised. Lots
of helicopter pilots will go through
their entire career hardly ever flying at
night and most will never use Night
Vision Goggles (NVGs).
It is generally only in the last decade
that air ambulances in the UK have
undertaken night Helicopter Emergency
Medical Services (HEMS).
Each pilot must maintain a legal
minimum currency to fly in the dark
and each are individually flight tested
and checked by an examiner once
per year, all flown in the dark. It’s
definitely the most challenging flying
we undertake in HEMS.
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We fly using state-of-the-art military spec
NVGs which look like a small pair of
binoculars that attach to a flight helmet
with special mounts.
They work by using two image
intensifying tubes which collect the
surrounding light and amplify and
project it onto two small screens
inside the goggles which are viewed
by the wearer.
Our NVGs are modern generation with
white phosphorus imagery, so rather
than the older black and green image
some people will think of with NVGs,
ours are black and white imagery which
work exactly the same but show a
greater contrast.
Each set of NVGs costs over £12,300
and all of the crew onboard train and fly
with them including the medical team.
We also have a Trakkabeam
searchlight attached to the helicopter
which projects a 22 million candle power
beam of light for surveying the landing
site before we land.
7

“THAT’S WHEN I
STARTED TO RUN...”
Bradley, 8, was competing in an
off-road cycle race when his father
noticed that he hadn’t emerged
from a part of the course hidden
from his view.

“ He loved the helicopter
ride and I think it was better
because it was yellow which
is his favourite colour.”

As he walked across the course, he could hear
someone shouting for ‘Bradley’s dad’.
“That’s when I started to run and I knew it wasn’t good
when I saw the race had been stopped on top of the
bank,” said Mark.
“When I got to him I could see that the brake lever
was in his leg. I called over to Bradley’s grandad to call
an ambulance and the first thing I did was try to make
Bradley comfortable.”
The track was covered in thick mud and the rain was
beating down. Mark and others on scene, covered
Bradley in coats and kept an umbrella up to try and
keep the rain off him.
Mark said: “I had to keep Bradley’s focus as he kept
trying to look at his leg. The brake lever was all the way
to the clamp and you could see the other end under
his skin.
“From seeing him on the floor I wanted nothing
more than to swap places with him.”

THE LNAA CREW, DOCTOR PAUL
HANCOCK AND HEMS PARAMEDIC
MATT BURNS ARRIVED ON SCENE
IN THE CRITICAL CARE CAR AS THE
HELICOPTER WAS UNABLE TO FLY
IN THE WEATHER CONDITIONS.
The LNAA crew, Doctor Paul Hancock and HEMS
Paramedic Matt Burns arrived on scene in the Critical
Care Car as the helicopter was unable to fly in the
weather conditions. Once the crew arrived, they could
see that Bradley was in a lot of pain but conscious.
Dr Hancock said: “We were in a big, muddy field, not
the easiest environment to work in. Bradley was in a lot
of pain and getting cold as he was in thick mud.
“It was potentially really serious because there are
8
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Bradley and his family visited the team at our HQ
soon after the incident and this time Bradley got to
sit in the pilot’s seat.

MARK (BRADLEY’S DAD)

vessels and nerves there which means an injury like
that could cause a lot of damage. These are the things
we don’t know on the way there and the concern was
whether this was life or limb threatening. Something like
this could have been life-changing for a child.”
The team around Bradley decided that the best option
was to take his bike apart from under him.
They took the handlebars off and the brake lever on the
other side. The other lever stayed in Bradley all the way
to hospital.
“Being a child with this kind of injury in an environment
where he’s getting cold, it’s important that after we’ve
given him pain relief and made him as comfortable
as possible, we monitor him and get him to hospital
quickly,” said Dr Hancock.
The weather began to clear and the crew called for the
helicopter to pick Bradley up and as it arrived, the sun
broke through the clouds.
In hospital, Bradley told his dad all about the
helicopter ride.
Mark said: “He loved the helicopter ride and I think
it was better because it was yellow which is his
favourite colour.”
Bradley and his family visited the team at our HQ soon
after the incident and this time Bradley got to sit in the
pilot’s seat. Just three weeks after the crash, Bradley
was back racing.

JUST THREE WEEKS AFTER THE
CRASH, BRADLEY WAS BACK RACING.

LES &
JOYCE

Fabulous fundraiser Les Pert
has been raising money for LNAA
since 2016 when he presented us
with a cheque for £2,562.
“I wanted to continue to fundraise and became a
registered volunteer (I fell in love with the helicopter).”
Les has carried out can collections, attended many
events and through the winter months drives the charity
van between shops. He has supported people and
businesses in his local community to raise money.
Les is often joined by his wife Joyce, who six months
ago joined LNAA as a volunteer, helping on reception
at our new HQ and in an admin role in fundraising.
Thank you Les and Joyce.

Mansfield Building Society
Charity Committee

IN THE BUSINESS OF

SAVING LIVES
Businesses can help make a big difference in our communities.
Your support will help to save lives.
HOW WE CAN
WORK TOGETHER
We have a wide range of corporate partnerships
available across a variety of sectors. Each business
partner plays an invaluable role, raising both
awareness and funds for our life-saving charity.
We will work with you to design a partnership that is
mutually beneficial and there are a number of ways
we can work together:

“ We do cheque presentations, talks
and collections across rural parts of
Lincolnshire and assist airside by picking
up or delivering parts. We thoroughly
enjoy our volunteering time, helping to
raise money for such a deserving cause.
We fly the flag for LNAA as much as we
can and we’re glad to be part of a great
team. To be a volunteer is very rewarding
and time spent helping as little or as
much as you can is very worthwhile.”
LES PERT

Charity of the Year/Partnerships
Cause Related Marketing
Payroll Giving
Sponsorship
Building long-term partnerships across Lincolnshire,
Nottinghamshire and beyond is more important than ever.
“ LNAA is well known to everyone in our area for the
great work they do. LNAA is a charity that is vital to
our community and someday a loved one of our own
might need its support. Highlights of our partnership
were being invited to LNAA events, being supported
with prizes and great feedback on any events and
getting lots of support and encouragement on all our
fundraising ideas.”
MANSFIELD BUILDING SOCIETY CHARITY COMMITTEE
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THANK YOU
Stagecoach chose to support us as part of their
launch of the newest Seasider bus – Scoop!
The company has produced a children’s book
charting the adventures of Scoop and his
Seasider friends with 50p from the sale of each
book being donated to us.
Our paramedic Matt was there on the day
entertaining the children and collecting
donations. Total from the day came to £1,880.

FOR MORE INFORMATION CALL TANYA
TAYLOR ON 01522 548469 OR EMAIL
T.TAYLOR@AMBUCOPTER.ORG.UK
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BEACHSIDE
ROADSIDE
COUNTRYSIDE
Have you spotted
our Ambucopter?
Share your
photos with us
via social media.

MISSION
LOCATIONS
IN 2021:
Registered Charity No. 1017501
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#ByYourSide

64% IN LINCOLNSHIRE
32% IN NOTTINGHAMSHIRE
4% COVERING 6 OTHER COUNTIES
LNAA22NEWS

